CIS 581 Design and Verification of Information Systems

Four workflow problems related to changing business processes in networked economy-
approach based on inheritance of dynamic behavior

1. How to deal with dynamic change problem? (Avoiding consistency  problems when migrating cases from one process to another)

2. How to deal with management information problem? (Providing aggregate management information of work in progress in the presence of many versions/variants of the same workflow process).

3. How to handle coordination problems in inter-organizational workflows by enforcing local consistency rules?

4. How measure the difference between two processes? (Delta analysis to estimate the effort required to customize a process).

